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Language : (12 marks)
Activity1: Put in the right tense or form. (3 marks)
Clerk:
Shopper:
Clerk:
Shopper:
Clerk:
Shopper:
Clerk:
Shopper:
Clerk:
Shopper:
Clerk:
Shopper:
Clerk:
Shopper:

Welcome to Kenny’s Shoes. We (have) ------------------ a sale on dress shoes.
That’s great. I need some dress shoes. What do you have on sale?
Well, we have Slim Jims and Cool Walkers.
What do you recommend?
Well, Slim Jimms are more fashionable and (high) ------------------ quality.
Whereas, Cool Walkers are not as expensive and they’re (comfortable)
------------------.
What’s the difference in price?
With tax, the Silver Jims come to £47.00 and the Cool Walkers come to £39.00.
So that’s about an (£8) ------------------difference
That’s right.
I’ll take the Cool Walkers.
How would you like (pay)------------------?
I (put) ------------------ it on my credit card.
Alright, here’s your receipt. Have a nice day.
Thanks.

Activity1: Some words in this report are difficult to read. Ask questions to get the
missing information. Number one is an example. (3 marks)
m and
mm
moom
John Carter left home at (1) m
mvvoooonnooii yesterday morning. He was wearing a (2) rrm
u
m
u
u
m
m
u
u
o
m
i
a mumm .He wasn't alone, (3) iuuouum was with him. First he went into a shop and bought
a camera. It cost (4) m
maaoooooom
m .Then he went into a clothes shop and came out carrying a
long, wrapped package. The person with him was laughing, probably because (5) m
moooom
mm
m.
They walked to the station and caught the fast train which was going to (6) m
muuoooovvm
m .We
know that journey usually takes (7) ttaannoom
mm
m but yesterday it was much slower.
1/What time did he leave home yesterday morning?
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Activity2: Complete the following dialogue with 12 words from the box below.
(6 marks)

At the travel agent's

Woman:
Good morning.
Travel agent:
Good morning. Can I help you?
Woman:
Well, my husband has decided to go (1) ------------------ a package holiday
to New York and we'd like some information.
Travel agent:
Yes. What would you like to know?
Woman:
First of all, what exactly does the price include?
Travel agent:
Return (2) ------------------ to New York, full board accommodation, and
some guided sight-seeing tours.
Woman:
It sounds pretty good. What kind of accommodation?
Travel agent:
Well, we offer a room with bath in a (3) ------------------ hotel or a cheaper
second class hotel.
Woman:
Oh, I see. We'd like to think about it.
Travel agent:
(4) ------------------. You can take (5) ------------------ brochures home and
talk it over with your husband.
Woman:
Thank you. And when we decide to go...
Travel agent:
When you finally decide on our offer you can pay one hundred dollars
per person and we shall hold the (6) ------------------ for you. But you'll have to make up your
mind quickly (7) ------------------ New York is one of the most popular destinations and we
may soon be fully (8) ------------------.
Woman:
I see. And what else must we do?
Travel agent:
You have to pay the rest of the money two weeks (9) ------------------ the
journey.
Woman:
Do we need a visa?
Travel agent:
Yes, you do, but you'll have to apply to the American Consulate. We can
help you obtain it but then it will cost a little bit (10) ------------------.
Woman:
I see.
Travel agent:
You will also have to go to a bank to (11) ------------------ your cheques.
Woman:
Is that all?
Travel agent:
Yes, it is. In this guide you may find some useful information about the
climate so that you could take the right(12) ------------------.
Woman:
Thank you very much.
Travel agent:
With pleasure!
these / much/ garments / more/ in/ cash /booked /before /reservation/ because
/fare/ on / Certainly/ luxury
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Listening comprehension: (8 marks)
Listen to dialogue 1 and fill in the registration form below. (2.5 marks)
Venice Hotel
(Registration form)
Full name: --------------------------------------------------------------------------------------------------Accommodation required: ----------------------------------------------------------------------------------Length of stay: ------------------------------------------------------------------------------------------------Facilities included: ------------------------------------------------------------------------------------Total price: --------------------------------------------------------------------------------------------------Listen to dialogue 2 and label the pictures below. (2 marks)

1/---------------------

2/---------------------

3/---------------------

4/---------------------

Listen to dialogue 3 and :
A/ Fill in the table with the necessary information. (2.5 marks)
Item needed

Size

Colour

Material

Price

-------------------

-------------------

-------------------

-------------------

-------------------

B/ Pick out statements expressing. (1 mark)
An Apology: --------------------------------------------------------------------------------------------------------------------A suggestion: ------------------------------------------------------------------------------------------------------------------

GOOD LUCK
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Scripts
Dialogue 1

Guest:
Good morning.
Receptionist:
Good morning, Sir.
Guest:
My name is Carlos White. I wonder if you have any vacancies. I'd like to book a
single room.
Receptionist:
For how long?
Guest:
Two or three days.
Receptionist:
Yes, I can offer you room 406 on the third floor.
Guest:
How much is it?
Receptionist:
25 pounds a night, service included.
Guest:
With bath?
Receptionist:
Yes, with a private bathroom and colour TV.
Guest:
That's fine.
Receptionist:
Could you sign the register, please?
Guest:
All right.
Receptionist:
Thank you. Here's your key, Sir.
Guest:
Thank you very much.
Dialogue 2
Guest:
Excuse me; my name is Roberts .Paul Roberts. I made a reservation yesterday.
Receptionist:
Ah, yes, Mr. Roberts. You booked a double room for three nights.
Guest:
That's right.
Receptionist:
Here's your key, Sir. Room six-one-seven.
Guest:
Fine. Where is the lift?
Receptionist:
It's on the right. Is that your luggage?
Guest:
Yes, it is.
Receptionist:
Porter, take these suitcases to room 617.
Guest:
Thank you.
Receptionist:
Thank you, Sir. Have a nice stay!
Dialogue 3
Shop-assistant: Are you being served?
Woman:
No. I am looking for a grey coat, size 40.
Shop-assistant: I'm afraid I can't help you at the moment. I can do the size, but not the
colour.
Woman: I see. How about this beige one? Is it size 40?
Shop-assistant: Yes. We have it on special offer. Would you like to try it on?
Woman: Yes, please.
Shop-assistant: It fits perfectly.
Woman: Does it? What's it made of?
Shop-assistant: It's made of pure wool.
Woman: I'll take it then. How much is it?
Shop-assistant: £75. Is there anything else you'd like to see?
Woman: No, thank you.
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